First Aid in the Workplace, What to Do in the First 5 Minutes was written by a paramedic on a simple, easily understood level. The program includes an instructor manual, student manual, and video, used together to train people who have little or no health care background. The program focuses on basic life saving skills necessary to assess and treat individuals during the critical minutes following the onset of an injury or illness and before professional help arrives. The program concentrates on industrial or construction worksites, but the principles are correct whenever the incident occurs outside of a health care setting.
The instructor manual has a lesson plan for each skill and medical emergency. Lesson plans include: preparation with objectives and classroom material; warm-up scenarios and activities; teaching the lessonlecture points, discussion questions, treatment plans, demonstrations, and skills practice; teaching suggestions; and summary and review. It also includes transparency masters and certificates of completion.
The occupational health nurse could use this program to train first responders and safety personnel at the worksite.
The package has several strengths. The program first teaches the necessary skills and then focuses on caring for specific injuries. By using symbols to trigger the recall of these skills, the program does an excellent job of reminding the participant to use correct techniques, such as assessing scene safety and using universal precautions.
The instructor manual includes 572 many scenarios where the same principles apply, and allows the students to identify the correct actions. This technique encourages students to work in small groups to apply principles and make judgments.
The student manual has many realistic work related pictures that are informative and practical. The program covers the traditional emergencies as well as breathing emergencies, chest injuries, abdominal injuries, and application of oxygen.
The program requires the instructor to demonstrate many of the techniques, but does not recommend specific qualifications for the instructor. This could allow the wrong techniques to be instilled, as there is no video to show the proper demonstration.
The instructor manual lists steps, signs, and symptoms that are not in the same order or the same terminology as the student bookswhich could cause confusion.
The video covers only three scenarios: soft tissue injury with bleeding, chest pain, and head injury. The settings are all work related. The video is to be shown after the entire student manual has been reviewed. If expanded to cover each emergency, it could be used as a teaching tool rather than a summary or review mechanism.
People in the video become very excited, raise their voices, and rush about, rather than portraying the more desirable calm approach.
Also, in the scenario portraying chest pain, the caretakers assist the victim to walk to the hallway where more space is available should cardiopulmonary resuscitation become necessary (although an office chair with rollers was available and could have been used to push the victim out into the hall). The American Red Cross stresses having the victim stop what he or she is doing and sit or lie down in a comfortable position. The Red Cross recommends loosening restrictive clothing and not letting the victim move around.
The program concludes with a 12 question posttest that is very generic and does not require return demonstration of skills. This how to book written by three experienced technical consultants will help prepare the reader to survive as a technical consultant in the current economy. Nine easy to read chapters cover all subjects from defining consultants (and how they are used), through all steps of marketing, planning, directing, coordinating projects, and filling final reports. The authors end with a discussion of ethics and client/public relationships.
The few figures and tables sprinkled throughout the chapters provide useful information on calculating compensation rates, estimating budget, and plotting the work flow for any given project. The book has an extremely comprehensive index. This will aid the novice in focused reading. Anyone planning to venture into technical consulting or project management can learn from this book. It will help make the new career a success. 
